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Qualification Structure
Candidates must complete all units from the Mandatory Units group to achieve the qualification. Additional units have been identified, should the learner wish to take them, but completion of these will NOT count toward achievement of the qualification.
Mandatory Units

· Candidates must complete all units in this group to achieve the qualification.

· Conform to Efficient Working Practices in the Workplace – WB1Q
· Conform to General Safety in the Workplace – WB2Q
· Conform to General Workplace Environmental Requirements – WB3Q
· Operate the Weighbridge – WB4Q
Additional Units

Completion of these units will not count toward achievement of the qualification.

· Control the Sale of Stocked Material or Products – WB10Q
· Manage the Movement of Loads – WB5Q
· Organise the Transportation of Loads – WB6Q
· Contribute to the Provision of Customer Service – WB7Q
· Direct Vehicle Movements on Site – WB8Q
· Maintain Vehicle Crew Compliance with Operational Requirements – WB9Q
Qualification Summary
This qualification is designed for those responsible for operating weighbridges on a wide variety of sites including waste disposal, recycling, quarries, processing plants and public weighbridges.

Within the role weighbridge operators hold, they carry responsibility for health, safety and security, environmental compliance, and in many cases, compliance with legal requirements and regulatory constraints. Achievement of this qualification will meet the requirements placed upon the weighbridge operator by the responsibilities of the role.

This is a standalone qualification for weighbridge operators. Employment and progression opportunities will be relevant to the industry in which the operator works such as waste management, recycling or quarrying. 
Qualification Assessment Guidance
Observation; direct observation or witness testimony where direct observation is not possible. Where this evidence type has been suggested against Assessment Criteria which require the candidate to explain or describe, the assessor must hear or observe the explanation/description (directly or being delivered to others) or see it in writing. The assessor must not infer that the candidate can explain/describe based purely on observation. 

Question and Answer; candidate statements, verbal questioning, professional discussion, written questions, product evidence supported by questioning

Simulation / Realistic working environment; should be used as a last resort where allowed. Please see the Energy and Utility Skills Assessment Strategy for further information.

Standards and Assessment Guidance

Conform to Efficient Working Practices in the Workplace

	Level: 2

	Credit Value: 3

	Learning Outcome
	Assessment Criteria

	1. Communicate with others to establish productive working relationships
	1.1 Communicate with colleagues and/or clients to ensure that the work is carried out efficiently

	
	1.2 Explain different methods of communicating with line managers, co-workers and clients

	
	1.3 Give reasons for using certain methods of communication for particular job activities

	
	1.4 Describe the reasons for communicating efficiently and effectively, and the consequences of poor communication

	2. Follow organisational procedures to maintain good work relationships
	2.1 Carry out work in conjunction with other workers and maintain harmonised relationships

	
	2.2 Explain how organisational work procedures are applied to maintain good working relationships with line managers, co-workers and clients

	
	2.3 State the reasons for effective working relationships with line managers, co-workers and clients

	
	2.4 Describe the consequences for efficient working if relationships with line managers, co-workers and clients are poor

	3. Maintain appropriate records in accordance with the organisational procedures
	3.1 Complete documentation relevant to the occupation and site in accordance with organisational procedures

	
	3.2 Describe how to maintain documentation in accordance with organisational procedures relating to:

- the work activity

- material/resource lists

- accidents, incidents or dangerous occurrences

	
	3.3 Explain the reasons for ensuring documentation is completed clearly and within given timescales


Conform to General Safety in the Workplace

	Level: 2

	Credit Value: 3

	Learning Outcome
	Assessment Criteria

	1. Identify hazards associated with the workplace and record and report in accordance with organisational procedures
	1.1 Demonstrate organisational procedures in own area of work to identify hazards, reduce risks and maintain a safe and healthy workplace

	
	1.2 Report and/or record hazards within the workplace and occupations at work

	
	1.3 Describe what is meant by:

• Hazard

• Risk

• Risk assessment

• Incident

	
	1.4 Describe typical hazards associated with the occupational area including noise, resources, environmental, substances and articles, services, obstructions, storage and work activities

	
	1.5 Demonstrate the methods used for reporting hazards in the workplace

	
	1.6 State the organisational arrangements for risk assessment

	
	1.7 Describe the factors to consider before attempting to manually handle or lift an object

	
	1.8 Describe the organisational procedures for the storage on site of:

• Plant, tools and equipment

• Hazardous substances

	
	1.9 List the common causes of accidents, incidents and injuries in own workplace

	
	1.10 List possible causes of occupational ill health in own workplace

	2. Comply with all workplace safety legislation requirements
	2.1 State the primary duties of employers to its employees under the Health and Safety at Work Act 1974

	
	2.2 State the primary duties of employees under the Health and Safety at Work Act

	
	2.3 Select and wear general personal protective equipment (PPE) in the work environment in accordance with legislation and organisational requirements

	
	2.4 Describe when and why PPE should be used including protective helmets, ear protection, overalls, safety boots and high visibility clothing

	
	2.5 Adhere to statutory requirements, safety notices and warning notices displayed within the workplace

	
	2.6 Describe which types of safety and warning notices are relevant to the occupational area, identifying examples

	
	2.7 Demonstrate the organisational procedures in the area of work to maintain a clean and tidy workplace

	
	2.8 Describe why the workplace must be kept clean and tidy

	3. Comply with and maintain all organisational security arrangements and approved procedures
	3.1 Maintain security of the workplace by following organisational procedures relating to:

- during the working day

- on completion of the day’s work

- unauthorised personnel (other operatives and the general public)

- theft

	
	3.2 Explain how security procedures are implemented within the workplace

	4. Comply with all emergency procedures in accordance with organisational policy
	4.1 Demonstrate the organisational procedures for reporting incidents, accidents or dangerous occurrences

	
	4.2 Explain the importance of reporting all incidents, accidents or dangerous occurrences

	
	4.3 Explain the organisational procedures to be followed in the event of a fire and other emergency situations

	
	4.4 Identify the types of fire extinguishers available

	
	4.5 Describe how and when the various types of fire extinguishers are used

	
	4.6 Describe the organisational arrangements for the provision of first aid at the site


Conform to General Workplace Environmental Requirements

	Level: 2

	Credit Value: 3

	Learning Outcome
	Assessment Criteria

	1. Identify environmental aspects
	1.1 Describe the environmental aspects that could (actual and potential) have an impact on or pose a hazard to the work activity and adjoining areas

	
	1.2 Demonstrate the procedure of checking that environmental controls, equipment and materials are in place and operational

	
	1.3 Demonstrate the organisational procedure for:
• Reporting the use of environmental control equipment or materials
• Reporting an environmental aspect that may lead to an incident
• Reporting an environmental incident
• Reporting a non-compliance with environmental policies or procedures

	
	1.4 List the equipment and materials available for use in the event of an environmental incident

	
	1.5 Demonstrate the correct use of environmental impact/incident equipment/materials

	
	1.6 Describe the organisational policies and objectives for environmental management

	
	1.7 Describe the organisational procedures for:
• Environmental monitoring
• Reporting environmental incidents
• Recording environmental incidents
• Rectifying situation where controls or equipment/materials are inoperable or unavailable
• Dealing with environmental incidents
• Safe use of equipment when dealing with environmental incidents

	
	1.8 Describe the implications to the organisation in the event of an environmental incident:
• Affecting the workplace
• Affecting areas outside the workplace

	
	1.9 List the sources of environmental information in relation to the work activity

	
	1.10 Demonstrate the sourcing of and use of environmental information

	2. Control waste arising from the operations in their area of responsibility
	2.1 Describe organisational procedures for efficient use of resources and waste reduction

	
	2.2 Explain why efficient use of resources and waste reduction are important

	
	2.3 Demonstrate organisational procedures to:
• Reduce waste
• Save energy or resources

	
	2.4 Demonstrate organisational waste disposal procedures


	
	2.5 Explain the importance of correct disposal of waste

	
	2.6 Explain the advantages of segregating different waste types

	
	2.7 Describe the possible consequences of improper waste disposal


Operate the Weighbridge

	Level: 3

	Credit Value: 15

	Learning Outcome
	Assessment Criteria

	1. Carry out prestart checks on the weighbridge
	1.1 Demonstrate procedure for setting up and carrying out prestart checks on the weighbridge

	
	1.2 Confirm that all equipment and resources required are available

	
	1.3 Identify hazards associated with the weighbridge activity

	
	1.4 Describe the weighbridge and ancillary equipment operation and its limitations

	
	1.5 Explain the importance of carrying out organisational prestart procedures correctly

	
	1.6 Describe the organisational procedures in the event of:

• Identification of a hazard

• Accidents and incidents

• Weighbridge and ancillary equipment damage/faults/failure

• Weighbridge calibration/testing

• Maintenance

• Contingency plans should weighbridge be out of use

• A vehicle not meeting requirements for the load or for entering/leaving the site

	
	1.7 Demonstrate appropriate action in the event of:

• Weighbridge faults

• Identified hazards

• Confirming work requirements

• Accidents or incidents


	2. Operate the weighbridge
	2.1 Demonstrate safe operation of weighbridge

	
	2.2 Demonstrate monitoring of performance of weighbridge (and any ancillary equipment)

	
	2.3 Demonstrate identification of vehicles and loads

	
	2.4 Explain the different forms of communication in use

	
	2.5 Communicate, giving correct information, at the appropriate time, in the prescribed method to:

• Vehicle operators

• Supervision

	
	2.6 Ensure records are completed according to organisational requirements

	
	2.7 Describe the range of materials entering and leaving the site

	
	2.8 Describe the hazards associated with the weighbridge operation

	
	2.9 Describe the types of faults that can occur on the weighbridge and ancillary equipment

	
	2.10 Explain the implications of weighbridge faults

	
	2.11 Describe the organisational procedures for weighbridge activity recording and reporting

	
	2.12 Explain the importance of data protection, and security of information

	
	2.13 Explain the acceptable conditions for vehicles entering and leaving the site, and why these must be maintained

	3. Shut down and secure the weighbridge
	3.1 Demonstrate procedure to be followed when work is concluded

	
	3.2 Explain the importance of carrying out organisational shut down and security procedures correctly


Standards and Assessment Guidance – Additional Units

Control the sale of stocked material or products

	Level: 2

	Credit Value: 3

	Learning Outcome
	Assessment Criteria

	1. Control the stocks of material or products
	1.1 Describe the range of materials/products that are available for sale

	
	1.2 Identify materials/products sold

	
	1.3 Show how to ascertain if stock is available for sale and collection

	
	1.4 Explain the organisational procedures for reporting: 

• Sales

• Low or unavailable stock

• Incidents or accidents

• Emergency situations

• Vehicle breakdown

• Spillage

• Damage or contamination of stock

	
	1.5 Detail organisations requirements and procedures for vehicle movement onto, on, and leaving the site

	2. Sell stocked material or products
	2.1 Explain the organisational policies and procedures in relation to sales transactions

	
	2.2 Check that the purchaser, their vehicle and equipment are appropriate for the goods being purchased

	
	2.3 Establish the identity of customers and that they are acceptable to the organisation

	
	2.4 Describe the organisational procedures for establishing customer identities, and if appropriate, credit ratings

	
	2.5 Accurately interpret the customers’ requirements

	
	2.6 Identify that the requested goods are available, and their location

	
	2.7 Decide how the requested goods are to be issued to the customer

	
	2.8 Give precise instructions to the customer for purchasing and receiving material/products requested, including safe loading procedure, and adding any specific product information

	
	2.9 State the types and forms of information given to customers in relation to sold materials/products

	
	2.10 Demonstrate how to check: 

• purchases against customer requirements

• that the vehicle is in a safe and suitable condition to leave the site

	
	2.11 Complete documentation on sales according to organisational requirements

	
	2.12 Receive or process payment according to organisational procedures

	
	2.13Explain the organisational procedures for dealing with customers who are:

• Difficult

• Fail to comply with instructions

• Do not have an approved method of payment


Manage the movement of loads
	Level: 3

	Credit Value: 12

	Learning Outcome
	Assessment Criteria

	1. Monitor the movement of loads
	1.1 Communicate with those involved in the movement of loads according to organisational procedures

	
	1.2 Explain the organisational policies and procedures for load movement

	
	1.3 Monitor the movement of loads

	
	1.4 Describe the types of loads and characteristics of consignments monitored

	
	1.5 Describe the characteristics of the types/modes of transportation used at the site

	
	1.6 Use sources of information to assist the planning and monitoring of the movement of loads

	
	1.7 Explain sources of information available on:

• route planning

• health, safety and environmental issues

	
	1.8 Describe legislative or regulatory aspects in relation to the loads monitored

	
	1.9 Demonstrate the use of transportation plans/ delivery and collection schedules

	
	1.10 Maintain records according to organisational requirements

	
	1.11 Provide advice to customers or personnel in the event of changes to the plan

	
	1.12 Describe the circumstances that could result in a change in plan

	
	1.13 Explain the actions to be taken in the event of:

• a change in the plan

• lack of resources

• incidents, accidents and emergencies

• other unforeseen circumstances

	2. Evaluate and review the movement of loads
	2.1Demonstrate the collation and verification of information on load movements

	
	2.2Explain the types of feedback information obtained and their relevance

	
	2.3Show how to compare actual performance against planned performance

	
	2.4Evaluate and review the effectiveness and efficiency of the actual performance

	
	2.5Demonstrate how to identify patterns and trends in performance

	
	2.6Explain how patterns and trends identified can be used to influence and improve:

• future plans

• improve service

• policies and procedures

	
	2.7Explain the organisational procedures for the review of policies, procedures and plans


Organise the Transportation of Loads 
	Level: 3

	Credit Value: 5

	Learning Outcome
	Assessment Criteria

	1. Organise transport
	1.1 Demonstrate information gathering in relation to:

• loads required

• time of delivery/collection

• place of delivery/collection

• mode of transportation

• any special delivery/collection requirements

• any limitations or constraints applicable to the load, mode of transport or route

• route planning

• health, safety and environment

	
	1.2 Organise transport on a priority basis

	
	1.3 Demonstrate the selection of appropriate transport

	
	1.4 Issue instructions in relation to the transportation of the load according to organisational procedures

	
	1.5 Carry out checks on the suitability of the mode of transport and the operator

	
	1.6 Maintain records according to organisational procedures

	2. Understand the organisation of transportation of loads
	2.1 Describe the type and characteristics of loads to be organised

	
	2.2 Describe the type, characteristics and limitations of modes of transportation used

	
	2.3 Explain how this information is used to organise transportation

	
	2.4 Explain the organisational policies and procedures in relation to the safe and efficient organisation of transport

	
	2.5 Explain the environmental, economic, and efficiency issues in relation to the loads and modes of transport used

	
	2.6 Outline the requirements of relevant legislation, regulation and codes of practice including:

• weights and measures

• drivers hours 

• drivers licence regulations

• vehicle operators licensing requirements

• waste handling requirements

• environmental constraints

	
	2.7 Explain the organisational policies and procedures in the event of:

• suitable transport being unavailable

• routing or scheduling cannot be achieved in accordance with organisational or regulatory requirements

• transport breakdown

• accidents or incidents

• transport or operator not conforming to requirements for safe efficient operation


Contribute to the Provision of Customer Service 
	Level: 3

	Credit Value: 6

	Learning Outcome
	Assessment Criteria

	1. Develop and maintain effective relationships with customers
	1.1 Describe the range and essential features of products/services available

	
	1.2 Describe how operational constraints or problems can impact on the provision of products/service

	
	1.3 Outline the organisational communications structure and procedures

	
	1.4 Explain the organisational policies and procedures for developing and maintaining effective customer relations

	
	1.5 Explain the importance of developing and maintaining effective customer relations, and the consequences of failing so to do

	
	1.6 Describe range of customers encountered, and the characteristics of external and internal customers

	
	1.7 Interact with customers

	
	1.8 Communicate information accurately and in a manner that promotes confidence, goodwill and trust

	
	1.9 Explain the importance of effective communication, and the consequences of ineffective communication

	
	1.10 Demonstrate that commitments given to customers are realistic and within limits of own authority

	
	1.11 Explain the importance of maintaining a consistent positive organisational image and position

	
	1.12 Explain the importance of establishing the position and authority of the customer

	
	1.13 Outline the limits of own authority, and the possible consequences of exceeding that limit

	2. Provide information to customers
	2.1 Explain the organisational policy on the provision of information to customers

	
	2.2 Outline the types of information that may be requested, indicating those that would need referring to others in the organisation

	
	2.3 Describe the sources and range of information available

	
	2.4 Demonstrate that requests for information are met promptly

	
	2.5 Provide information to customers that is sufficient, relevant, accurate, up to date and reflecting organisational policy

	
	2.6 Present information in a manner that aids understanding and maintains confidentiality

	
	2.7 Demonstrate the organisational procedure for dealing with requests that they are unable to address or are outside own limits of responsibility

	
	2.8 Explain the consequences of failing to deal with requests promptly, fully or accurately

	
	2.9 Explain the importance of maintaining confidentiality, and the consequences of failing so to do

	3. Assist in resolving customer complaints
	3.1 Describe the organisational complaints procedure

	
	3.2 Explain the consequences of failure to address complaints, and failure to follow the agreed procedure

	
	3.3 Outline the types of complaints that may be encountered

	
	3.4 Describe the limits of own authority when dealing with complaints

	
	3.5 Explain the importance of establishing the position and authority of the complainant

	
	3.6 Demonstrate communications with a complaining customer are conducted politely

	
	3.7 Demonstrate the accurate establishment of the nature of the complaint

	
	3.8 Propose actions in response to complaints that are within the limits of own responsibility

	
	3.9 Verify the action with the customer in a manner that maintains effective relations

	
	3.10 Complete accurate records of complaints according to organisational procedures

	
	3.11 Explain the importance of accurate and complete documentation in relation to complaints, and the possible consequences of incorrect, inaccurate or incomplete records


Direct vehicle movements on site

	Level: 2

	Credit Value: 4

	Learning Outcome
	Assessment Criteria

	1. Direct vehicle movements
	1.1 Demonstrate that the vehicle, crew, their equipment and loads are checked and confirmed as complying with organisational requirements

	
	1.2 Identify the purpose and route for the vehicle movement on site

	
	1.3 Communicate accurate and complete instructions for the vehicle movement that are understood

	
	1.4 Give directions that encourage safe and efficient movement

	
	1.5 Describe the organisational policies for the acceptable condition of vehicles entering, leaving, or moving around the site

	
	1.6 Explain the organisational policies and procedures controlling vehicle movements

	
	1.7 Outline the range and characteristics of loads transported on the site

	
	1.8 Explain the organisational policies relating to the use of personal protective clothing and equipment on site

	
	1.9 Describe the various modes of communication and giving directions on site

	
	1.10 Explain the consequences of poor communication and incorrect directions

	
	1.11 Explain the organisational procedures in the event of problems occurring, to include:
• Vehicle in the wrong location
• Vehicle breakdown
• Spillage
• Unauthorised access or movement
• Incidents or accidents
• Emergency situations


Maintain vehicle crew compliance with operational requirements

	Level: 3

	Credit Value: 3

	Learning Outcome
	Assessment Criteria

	1. Maintain vehicle crew compliance with operational requirements


	1.1 Explain the organisational policies and procedures for vehicle operation and crews working on the site

	
	1.2 Demonstrate how to check that vehicle crews are aware of the operational requirements

	
	1.3 Give instruction to vehicle crews on the site requirements in a positive manner to achieve compliance

	
	1.4 Describe the regulatory requirements in relation to vehicle movements in relation to the site

	
	1.5 Describe the types and purpose of personal protective equipment used on site

	
	1.6 Demonstrate how to monitor vehicle movements and crew compliance

	
	1.7 Demonstrate the procedure for informing vehicle crews of any failure to comply with organisational requirements

	
	1.8 Explain organisational procedures in the event of:

• A vehicle crew member unwilling or unable to comply with site operational requirements

• Incident or accident

• Emergency situations

	
	1.9 Explain the importance of communicating with vehicle crews tactfully
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